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PROMOTING TRADE OPPORTUNITIES  

The United States is expanding opportunities for U.S. businesses by 

supporting the ASEAN Single Window Initiative for automated customs 

clearance. This  streamlines trade in goods, reduces the cost of doing 

business and leads to greater prosperity and sound governance in 

Southeast Asia. 

The combined Association of Southeast Asian Nations (ASEAN) countries are the fifth largest economy 

in the world and have the third highest economic growth rate, making the ASEAN Economic 

Community a key market for U.S. firms and businesses. ASEAN countries are the fourth-largest U.S. 

trading partner. Each year, $1 trillion of U.S. goods passes through the South China Sea, while U.S. 

exports to the region create over half a million jobs across all 50 U.S. States.   

THE ASEAN SINGLE WINDOW 

The United States supports free, transparent, sustainable and inclusive trade practices in ASEAN 

countries. Over the last ten years, the U.S. Agency for International Development (USAID) and the U.S. 

Mission to ASEAN have worked with ASEAN and ASEAN Member States to make the ASW for 

customs clearance a reality.   

This regional Initiative connects and integrates the national single windows of ASEAN Member States 

(AMS) and promotes efficient, reliable and secure automated customs systems for trade across ASEAN. 

For U.S. and other businesses, this streamlines electronic submission for cargo clearance and lowers the 

cost of doing business, thereby increasing competitiveness of imports and lowering prices for 
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consumers. The windows improve customs compliance and increase transparency in trade transactions, 

thereby reducing opportunities for corruption and increasing incentives for smaller firms to participate 

in trade.  

AMS have reduced border clearance times, boosted clearance reliability, reduced costs for storage and 

labor, and helped ensure that trade regulations are administered equitably. Using electronic systems, the 

windows simplify data entry and cross-checking procedures and eliminate the need for manual 

processing. U.S. firms operating in the region, particularly logistics firms, have experienced significantly 

reduced time for goods to clear customs. 

National single windows are operational in seven AMS, and the remaining three countries are designing 

and developing their systems. Five AMS have linked their systems to the ASEAN Single Window, 

allowing even more rapid clearance of goods through the electronic exchange of key trade documents. 

In supporting the Initiative, the United States promotes prosperity through trade and sound governance, 

ultimately securing the future of U.S. economic and business interests in the ASEAN region. U.S. 

businesses in Southeast Asia have experienced the benefits of the ASEAN Single Window and have been 

strong advocates for the Initiative. 

U.S. ASSISTANCE TO ASEAN 

AMS have invested at least $250 million to create and maintain their single windows and connect them 

through the ASEAN Single Window. ASEAN has established the management team needed to operate 

the regional component of the system and provided funding for its ongoing maintenance and support.  

Over the past decade, the United States has contributed approximately $12 million to:  

 Help countries design, launch and implement their national single window programs; 

 Complete legal gap analyses at the national level to support the establishment of single windows 

and their connection across ASEAN; 

 Develop the necessary regional legal reforms to operate the ASEAN Single Window; 

 Design and develop the ASEAN Single Window messaging system and assist in its launch; 

 Harmonize and standardize data among ASEAN countries to enable the exchange of trade 

documents; 

 Incorporate Single Window-transferred information into risk management systems;  

 Develop and promote the business case for the implementation of the ASEAN Single Window 

and lay the groundwork for needed regional funding; and 

 Expand the public-private dialogue on the ASEAN Single Window and national single windows. 

The United States’ support for the ASEAN Single Window Initiative is part of U.S.-ASEAN Connect, a 

strategic unifying framework to deepen the United States’ growing economic cooperation with ASEAN. 

Additionally, the United States partners with ASEAN to expand maritime cooperation, cultivate 

emerging leaders, promote opportunities for women, and address transnational challenges. The United 

States and ASEAN celebrate 40 years of partnership in 2017, marking a deepened cooperation under 

the U.S.-ASEAN Strategic Partnership.  

 


